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The Serviced Office Review series catalogues the trends within the serviced  
office market in the UK on a quarterly basis.  
 
The Serviced Office Review focuses on: 
 
 The supply of and demand for serviced office space - in terms of the  
 number of enquiries, the size and shape of those enquiries and the   
 rate of new office space take-up. 
 

 New Serviced Office Tenants (S.O.Ts) - in terms of workstation prices and 
 initial licence length commitment. 
 

This report details activity within the East of England region, providing comparisons 

between Q4 11 & Q4 10, year-to-date activity and annual data compiled by            

officebroker.com in 2011. 

 

The Serviced Office Review, available for: 

Central London | Greater London | Thames Valley | South East | South West | East 

of England | East Midlands | West Midlands | Wales | North West | Yorkshire & 

Humberside | North East | Scotland 

City Focus, available for: 

Birmingham | Bristol | Edinburgh | Glasgow | Leeds |  Manchester | Sheffield 

The Serviced Office Review - East of England, Q4 2011 

Demand for Office Space: 
 
 Enquiry levels decreased by 22% overall 
 
Office Space Take-Up: 
 
 The number of newly signed serviced office tenants (S.O.Ts)   
 decreased by 31% overall 
 
Workstation Volumes: 
 
 The average number of workstations (wks) per S.O.T decreased 
 from 3.9 wks to 3.6 wks 
 
Workstation Price: 
 

 The average price per workstation increased from Ã221.00 to 
Ã247.00 

 
Commitment to Office Space: 
 
 The average licence length signed by new S.O.Ts decreased from 8 
 months in Q4 10 to 7 months in Q4 11  

East of England Overview: Q4 11 vs. Q4 10 

officebroker.com: The Serviced Office Review - East of England, Q4 11 

**For the purposes of this report officebroker.com defines the East of England region 

as areas located within the following postcode prefixes:  

AL, CB, CM, CO, HP, IP, LU, NR, PS, SG, SS, WD 
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East of England - Demand for Serviced Office Space East of England - Serviced Office Space Take-Up 

officebroker.com: The Serviced Office Review - East of England, Q4 11 

East of England Q4 11 Overview:  
 

Enquiry levels across the East of England were 22% lower in Q4 11 when compared to 
the same 3 month period in 2010.  
  
East of England YTD Overview:  
 

Enquiry levels across the East of England were 8% lower overall between January - 
December 2011 when compared to the same 12 month period in 2010. 
 
UK Market Snapshot Q4 11: 
 

Enquiry levels decreased by 13% across the UK during Q4 11 when compared to Q4 
10. 

Q4 11 Enquiry Levels | 22% Decrease 

East of England Q4 11 Overview:  
 

New S.O.T levels across the East of England were 31% lower in Q4 11 when compared 
to Q4 10. 
 
East of England YTD Overview:  
 

Between January - December 2011 S.O.T levels were 21% lower overall across the 
East of England than during the same 12 month period of 2010. 
 
UK Market Snapshot Q4 11: 
 

New S.O.T levels decreased by 2% across the UK during Q4 11 compared to Q4 10. 
 

Q4 11 S.O.T. Levels | 31% Decrease 

¶ 22% Fewer Enquiries 

¶ 31% S.O.T Decrease 
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East of England - Size & Shape of New S.O.Ts East of England - Cost of Serviced Office Space 

officebroker.com: The Serviced Office Review - East of England, Q4 11 

East of England Q4 11 Overview:  
 

Average wks take-up per S.O.T across the East of England was 3.6 wks in Q4 11, a 
decrease on the 3.9 wks average recorded in the same 3 months of 2010. 
 
East of England YTD Overview:  
 

During 2011 the average workstation take-up across the East of England was 3.7 wks,  
an increase on the 3.3 wks average recorded in 2010. 
 
UK Market Snapshot Q4 11: 
 

Average wks take-up per S.O.T increased from 3.8 wks in Q4 10 to 5.0 wks in Q4 11. 
 

Q4 11 AVERAGE | 3.6 Workstations 

East of England Q4 11 Overview:  
 

The average wks price across East of England was Ã247.00 in Q4 11, an increase on 
the Ã221.00 per workstation average recorded in Q4 10. 
 
East of England YTD Overview:  
 

Between January - December 2011 average workstation prices increased, rising from 
Ã218.00 to Ã234.00 in 2011. 
 
UK Market Snapshot Q4 11: 
 

Average wks prices increased by Ã68.00 across the UK, rising from Ã233.00 in Q4 10 
to Ã301.00 per wks in Q4 11.  

Q4 11 AVERAGE | Ã247 Per Workstation  

¶ 3.6 Workstations  

¶ Ã247 per Month 
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